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What is VITA?

»  The IRS 'Volunteer Income Tax Assistance (VITA)
program provides free income tax preparation for low
to moderate iIncome families

» IRS requires direct contact between taxpayer and
certified volunteer tax preparer
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What is VITA?

»  The mali

. ligible taxpayers
receive the earned income credit

C)

»  EIC Is a major anti-poverty program in the U.S.
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What is VITA?

»  Typicall
and social service agencies

of non-profits

»  Coalitions may serve single cities, regions or be
statewide
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VITA Challenges

» Rural communities are underserved
» Time and travel costs may be prohibitive
» Certified volunteer shortage in rural areas

» IRS Invited partners to offer solutions
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Virtual VITA

» In 2009, USU Extension initiated a VITA delivery
process, now called Virtual VITA

» This procedure offers exciting opportunities for
Extension to become involved with VITA
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This session will:

1. Describe the procedure

2. ldentify the role Extension can play and the
responsibilities that agents would have

3. Qutline the benefits that can be gained from
Extension participation
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Virtual VITA

» Live Interaction via shared files over internet

» Certified preparer in urban area, and
tax payer at rural Extension Office with trained
facilitators

» Rural location does not require certified preparer ‘on-
site’

» Process increased VITA availability to taxpayers in
rural Utah

» IRS promoting nationwide to enhance VITA outreach

INn rural America
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» Many Extension Offices may
promote awareness of Earned
Income Tax Credit

» Few are involved with VITA
due to concerns about demands | _ _
L i File a Tax Return to Claim the Benefits You Earned
of participation el Credand O o Gt

OR
€3 Did not have children living with you and eamed less than about $13,400

You could qualify! You can get FREE tax help.
& Make sure you get the Making Work Pay Credit!

For More Information;
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Virtual VITA Procedure
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Preparation

Site
Online
View the mxpayer
documentation from Share TaxWise screen with Perform a Quality
FileWorks Online taxpayer at remote cite via Review with the @x-
Skype. Complete return with payer in TaxWise
taxpayer viewing Skype. Online via Skype.

¥& FileWorks

online

Complete Taxpayer Intake
Form and Interview Sheet

and gather all taxpayer Use FileWorks Scanning Watch TaxWise screen

documents to upload the Taxpayer as tax preparer com- +
intake form, interview pletes return via Skype.
Sheet and taxpayer docu-

ments to the FileWorks
Online System. Connect

taxpayer with preparation Online

site via Skype audio &

SCEeen shalke: Using TaxWise Cnline, remote site
facilitator prints return, gets signa-
ture on 8879, and notifies prepara-

Remote Intake Virtual VITA fanse Gl ke 0

H i UtahStateUni it
Site Mountinbnd VITA Coaition- LIk A HehotateUniversity
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UTAH

Hebar

Intake Sites
Preparation Sites
Dual Site
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Virtual VITA Impacts
I ) T

# of 175
returns

Refunds $19,966 $63,844 $63,034 $65,463 $212,306
Prep $2,240 $5,920 $13,600 $6,240 $28,000
Savings
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Virtual VITA Impacts
" Coalville | Heber City | Moab | Nephi | Total

Economic $26,647 $83,716 $91,960 $86,043 $288,366
Impact
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Benefits

» Extension faculty provides financial education, etc. to
taxpayer
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Other Extension programs . . .

Horticulture/
Master Gardener

Food Safety/Preservation
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Benefits to Extension

» Reach underserved audiences that otherwise would not
come to Extension Office

» Multiple opportunities to provide finance education
during Virtual VITA process

» Provided other education and services.
» Repeat/returning customers
» Satisfied customers spread the news

» Trained volunteers facilitate Virtual VITA and also
promote Extension services available
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Past Four Years of Virtual VITA
Development

» 450 returns

» $526,000 federal and state refunds
» Includes $213,000 in Earned Income and Child Tax Credits

» $62,000 savings in preparation costs
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Taxpayers and Virtual VITA

Rate (5-1) your comfort level with the process
used to prepare your return.

50

Virtual VITA 4.83 4.89 4.73
Face-to-face 4.85 4.89 4.80
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Get involved with Virtual VITA

» IRS encourages coalitions to use Virtual VITA

» Coalition - Exténsion
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Virtual VITA and Extension-
Win/Win
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Find Your Coalition

» National Community of Tax Coalitions (NCTC)
http.//tax-coaliion.org/

» National EITC Outreach Partnership
http://www.cbppsorg/eiiCspartnership/state-
links.htm
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Find VITA Coalitions at NCTC

%N' COM'lf Home | Get Mewsletter | Get Local Tax Help | Newsroom | Press Room | Site Map | Accessibility | Contact
) 2
[ 2 [search ste [ semre]
e E‘ ’ f‘< I~ only in current section
) 5 (> Jos 0|

- s M Program Profile
elcome to !

The National Community Tax Coalition (NCTC) is the nation’s largest, most comprehensive
membership organization for community-based organizations offering free tax and ' '
financial services to low-income working families. Qur more than 2,100 members

empower low-income workers to build a more secure financial future for themselves and

families through innovative financial services. Welcome to our website!

Just Harvest
Fighting to end hunger and pov Just Harves
throughout th
they conti
on, community org

fforts to fight for
y through s

READ MORE

6 Click ‘OUR COALITION’
http://tax-coalition.orqg/
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OUR AFFILIATES

MEMBERSHIP
PARTICIPATE

JOB LISTINGS

o Upcoming Trainings
& Events

Pre-Paid Debit Card Web
Seminar

Online,

Sep 08, 2011

‘Connecting Financial Aid to
Tax Season

online,

Sep 30, 2011

Taking Action with NCTC -
Effective Message Delivery
online,
Oct 03, 2011

> PREVIOUS EVENTS..

> UPCOMING EVENTS...

QUR COALITION

Home | Get MNewsletter | Get Local Tax Help | Newsroom | Press Room | Site Map |Accesa|b\hly | Contact

[searcn site

Qur Affiliates Membership  Participate

) sHArRe EEE

Qur Coalition

“We attribute a large measure of our success with VITA and
asset building to our relationship with NCTC and their
affiliates”

Dennis J. Campa
City of San Antonio, Department of Community Initiatives

One Cause, One Voice, One Coalition

MNCTC represents a united effort to strengthen and expand community
Volunteer Income Tax Assistance (community VITA) programs
nationwide_ With the combined experience and knowledge of our 2,100-
plus members, we secure greater financial stability and economic
opportunity for America’s working families.

NCTC Sectors

Fororafit  Lovwincome Tas

Orgseassons Gl

Nstonal o Proft
Onganizanons

Job Listings

[~ only in current section

4 Action Alerts

> Take Action with NCTC on October
13th!
Aug 16, 2011
Take action on Capitol Hill with
NCTC on Thursday, October 13,
2011! read more

> Speak Out for VITA this August!
Aug 11, 2011
Your member of Congress is
home this August. Itis a great
time to show the success of the
VITA program and the importance
of refundable tax credits. read
more

> MORE.

Program Profile

| Just Harvest

Just Harvest

6 Click ‘OUR AFFILIATES’

http://tax-coalition.org/our-coalition
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Step 3

\\N, COM’I; Home | Get Newsletter | Get Local Tax Help | Newsroom | Press Room | Site Map | Accessibility | Contact
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ABOUT US OUR COALITION

Qur Affiliates

Membership  Participate  Job Listings

Action Alerts

0 sHAre HEE - =
> Take Action with NCTC on October

Qur Affiliates 13t

Erogram Locator:

Program Profes Aug 16,2011
Current NCTC Affiliates NCTC affiliates are the lifeblood of our coalition. Take action on Capitol Hill with
NCTC on Thursday, October 13,
MEMBERSHIP They share their resources and time-saving tools, allowing us to build a 2011! read more
strong peer-leaming netwark.
PARTICIPATE ) > Speak Out for VITA this August!
They not only support our advocacy efforts, but they inform and guide Aug 11,2011
JOB LISTINGS them. Tapping their networks of influence, they help us connect to their Your member of Congress is
local elected officials, and bring our combined power to bear on the home this August It is a great
direction of policy. time to show the success ofthe
. . VITA program and the importance
Upcoming Trainings They take full advantage of opportunities to share and leamn best of refundable tax credits. read
& Events practices. mare
Pre-Paid Debit Card Web
ST In the process, our affiliates become empowered to secure a sound > MORE..
Online, financial future for America's working families by carrying out their work
Sep 08, 2011 at home mare efficiently and mare effectively.

Program Profile

Connecting Financial Aid to . . L .
— While other programs and individuals alse can participate in the Coalition

Tax Season

online, as unpaid associates, our dues-paying affiliates demonstrate their

Sep 30, 2011 commitment t.a the community Vo.\unteer I.ncumfe.Tax Assistance (VITA) d] dust Harvest
field by participating energetically in NCTC's activities

Taking Action with NCTC -
Effective Message Delivery
online,

Oct 03, 2011 Sendthis  Print this

Just Harvest

6 Click ‘Program Locators’

http://tax-coalition.org/our-

coalition/our-coalition A
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ej,\\, COM Home \ Get Mewsletter | Get Local Tax Help \ Newsroom | Press Room \ Site Map \ Accessibility \ Contact
$ %,

[search site [ semren|

[~ only in current section

B BE

Participate  Job Listings

Action Alerts

OUR AFFILIATES 0 sHRre BEe®= = .
> Take Action with NCTC on October
Program Lacators Program Locators 13tht
Tax Site Statistics Aug 18, 2011
Looking for a free tax preparation program near you? Want to Take action on Capitol Hill with

Member Directory

connect with other NCTC members near you? NCTC on Thursday, October 13,
IRS Tax Site Locator

20111 read more

Erogram Profles Tax Site Statistics

Current NCTC Affiliates > Speak Out for VITA this August!

?
Want to compare your free tax preparation program with others? Find tax Aug 11,2011

MEMBERSHIP g 1ICTC affiliates? Your member of Congress is
home this August Itis a great
PARTICEATE time to show the success of the
VITA program and the importance
JOB LISTINGS
Member Directory of refundable tax credits. read
more
Upcoming Trainings Read More... > | moRs.
v
& Events

Pre Paid Debit Card Web Program Profile

Seminar
Onling,

IRS Tax Site Locator

Free tax preparation site listing on the IRS website

Sep 08, 2011
; Read More. % Just Harvest
Connecting Financial Aid to
Tax Season
online,
Sep 30,2011 Sowth  THRE Just Harvest

6 Click ‘Read More under Tax Site Statistics’

http://tax-coalition.org/our-
coalition/our-coalition/program-locator
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Click your state on the map for a list of
coalitions in your state

http://tax-coalition.org/our-coalition/our-
coalition/program-locator/tax-site-statistics

minnesota
rogram hane feaeral fotal =ite locations
prog P returns refunds
- 551~ Minneapeliz, 5t. Paul,
f;icrmimb"w 287 8,325 | 521,471,428 | Hopkins, Bloomington,
' 0187 Brooklyn Park
Community Action 218-
Duluth’s Free Tax 725~ 1,482 | 52888877 | Duluth
Preparation 1685
A 320-
Prairie Five Head Start | cgq 103 | $221,993 | Madison
Free Tax Clinic 3118

http://tax-coalition.org/our-coalition/our-
coalition/program-locator/tax-site-statistics#ut
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Or Find Your Site at The National
EITC Outreach Partnership

1onal EI'TC

Outreach Parmership

Home | Introduction | Mission | Partners | Resources | EITC Directory | Fact Sheet

EITC State Links

Each state link is an Excel spreadsheet file, which you can view on-line or download to your computer,
On the page tabs at the bottom of each spreadsheet are shown the locations of one or more coalitions in

the state,
Alabarma Ulinois Montana Rhode Island
Alaska* Indiana Mebraska South Carolina
Arizona Towa Mevada South Dakota
Arkansas Kansas Mew Harmmpshire Tennessee
California Kentucky Mew lersey Texas
Colorado Louisiana Mew Mexico Utah
Connecticut Maine Mew York Verrnont
Delaware Maryland Morth Carolinag Wirginia
District of Columbia Massachusetts Morth Drakota Washington
Flarida Michigan Chio Wrest Virginia
Georgia Minnesota Oklahoma Wisconsin
Hawaii Mississippi Oregon Wyoming
Idaho Missouri Fennsylvania FPuerto Rico

(*Links are not available at this time for Alaska in which an EITC coalition may not yet be organized:
Howewver, individual organizations may conduct EITC outreach efforts in those states. Please contact us
far information about contacts in those states or to inform us of outreach activities with which you are

http'://www.cbpp.orq/eitc—partnership/state—links.htm

Click your state name for a list of coalitions in your state
A
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Department of the Treasury—inemal Revenue Service @(\I"
E 1040 U.S. Individual Income Tax Return

OIU\OMJM =Dac. 31, 200 , of ofher tax veer .--Gn
name &nd initisl
L
A
B
A

Questions?

Reference Contact Information:

» dean.miner@usu.edu
» margie.memmott@usu.edu

» mike.johnson@usu.edu
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