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 The IRS  Volunteer Income Tax Assistance (VITA) 
program provides free income tax preparation for low 
to moderate income families

 IRS requires direct contact between taxpayer and 
certified volunteer tax preparer



 The main objective is to insure that eligible taxpayers 
receive the earned income credit (EIC)

 EIC is a major anti-poverty program in the U.S.



 Typically offered through coalitions of non-profits 
and social service agencies

 Coalitions may serve single cities, regions or be 
statewide



 Rural communities are underserved

 Time and travel costs may be prohibitive

 Certified volunteer shortage in rural areas

 IRS invited partners to offer solutions



 In 2009, USU Extension initiated a VITA delivery 
process, now called Virtual VITA

 This procedure offers exciting opportunities for 
Extension to become involved with VITA



1. Describe the procedure

2. Identify the role Extension can play and the 
responsibilities that agents would have

3. Outline the benefits that can be gained from 
Extension participation



 Live interaction via shared files over internet

 Certified preparer in urban area, and
tax payer at rural Extension Office with trained 
facilitators

 Rural location does not require certified preparer ‘on-
site’

 Process increased VITA availability to taxpayers in 
rural Utah

 IRS promoting nationwide to enhance VITA outreach 
in rural America



 Many Extension Offices may 
promote awareness of Earned 
Income Tax Credit

 Few are involved with VITA 
due to concerns about demands 
of participation









Coalville Heber City Moab Nephi Total
# of 
returns

14 37 85 39 175

Refunds $19,966 $63,844 $63,034 $65,463 $212,306
Prep
Savings

$2,240 $5,920 $13,600 $6,240 $28,000



Coalville Heber City Moab Nephi Total
Economic 
Impact

$26,647 $83,716 $91,960 $86,043 $288,366



 Extension faculty provides financial education, etc. to 
taxpayer



Horticulture/
Master Gardener



 Reach underserved audiences that otherwise would not 
come to Extension Office

 Multiple opportunities to provide finance education 
during Virtual VITA process

 Provided other education and services.
 Repeat/returning customers
 Satisfied customers spread the news
 Trained volunteers facilitate Virtual VITA and also 

promote Extension services available



 450 returns

 $526,000 federal and state refunds

 Includes $213,000 in Earned Income and Child Tax Credits

 $62,000 savings in preparation costs



All taxpayers Taxpayers < 
50

Taxpayers > 50

Virtual VITA 4.83 4.89 4.73
Face-to-face 4.85 4.89 4.80

Rate (5-1) your comfort level with the process 
used to prepare your return.



 IRS encourages coalitions to use Virtual VITA

 Coalition           Extension





 National Community of Tax Coalitions (NCTC)
http://tax-coalition.org/

 National EITC Outreach Partnership 
http://www.cbpp.org/eitc-partnership/state-
links.htm



Click ‘OUR COALITION’
http://tax-coalition.org/

Step 1



Click ‘OUR AFFILIATES’

http://tax-coalition.org/our-coalition



Click ‘Program Locators’

http://tax-coalition.org/our-
coalition/our-coalition



Click ‘Read More under Tax Site Statistics’
http://tax-coalition.org/our-
coalition/our-coalition/program-locator



Click your state on the map for a list of 
coalitions in your state

http://tax-coalition.org/our-coalition/our-
coalition/program-locator/tax-site-statistics#ut

http://tax-coalition.org/our-coalition/our-
coalition/program-locator/tax-site-statistics



http://www.cbpp.org/eitc-partnership/state-links.htm

Click your state name for a list of coalitions in your state
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